@ What have we got to deliver: seven core requirements

Timing of
appointments

Commission weekday provision of access to pre-bookable and same day appointments to general
practice services in evenings (after 6.30pm) - to provide an additional 1.5 hours every evening
Commission weekend provision of access to pre-bookable and same day appointments on both
Saturdays and Sundays to meet local population needs

Provide robust evidence, based on utilisation rates, for the proposed disposition of services throughout
the week

Capacity

Commission @ minimum additional 30 minutes consultation capacity per 1000 population per
week, rising to 45 minutes per 1000 population

Measurement

Ensure usage of a nationally commissioned new tool to be introduced during 2017-18 to
automatically measure appointment activity by all participating practices, both in-hours and in extended
hours. This will enable improvements in matching capacity to times of great demand

Advertising and
ease of access

Ensure services are advertised to patients, including notification on practice websites, notices in

local urgent care services and publicity into the community , so that it is clear to patients how they

can access these appointments and associated service

Ensure ease of access for patients including:

« All practice receptionists able to direct patients to the service and offer appointments to extended
hours service on the same basis as appointments to non-extended hours services

« Patients should be offered a choice of evening or weekend appointments on an equal footing to core
hours appointments

Use of digital approaches to support new models of care in general practice

Inequalities )

Issues of inequalities in patients’ experience of accessing general practice identified by local evidence
and actions to resolve in place

Effective
access to wider

whole system
services

Effective connection to other system services enabling patients to receive the right care the right
professional including access from and to other primary care and general practice services such as
urgent care




